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MK RYHU  \ HDU/RI H SHUHQFH &' , LVDQLOGXWW GDGHULQ
VIKH GHVLIQ P DQXI DFVKUQJ  DQG SLRFHWLQJ RI KLIK TXDOW
KLJK SHU RUP DQFH VHDOY DQG FRP SRQHQW :  H DUH YHUAFD@D
LOVIAJ LDVIAG DQG KLIK® H SHUHQFHG LQ D ELRDG VFRSHRI
DGYDQFHG SRO P HUP DVIHULDY DQG EGIQGY LV \WUDVAI LF
RFDARQV DLIRXQG VIKH JREH Z H SLRYLGH FUMIFDOVROMRQV RQ
VIP H VR \ RXUVSHFL LFDARQ DWD TXD@W GHYHO RX FDQ VWXV
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7R%HS$ * REDQ HDGHULQWKH' HWLIQ ,L
' HYH®RSP HOWDQG 0 DQXI DFWUH R hmﬂn
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: HSURYLGH FUMFDOFRP SRQHQW P DWAUDO N T
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| RUP DUNHW DFLRW D P XOIWXGH RI LQGXVWLHV {y
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6VUDVIA LF LOQYHWP HQALQ P DVIAULDOGHYHARSP HOWHQUXUHV LP SGP HQEMRQRI VIKH @WAW
DFKLHYHP HQW DQG WFKQLFDOSLRI LHW LQ P DWHUDOVFLHQFH :  H DUHKLIK®

H SHUHQFHG LQ D ELRDG VFRSH RI DGYDQFHG P DVIHUDY & | LRP S@VEV VR HIDWRP HUY/
VR DGYDQFHG | XRURSR® P HUV DQG VIKHLP RS@WAFY , QKLIK SHU RUP DQFH FRP SRVLVM
FRP SROHQW RXUH[ SHUMWH HQVXUHV LHODE®! ERQGLQI DQG SHU RLP DQFH
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&', RITHW/IX@ LOWAIUDVIAG P DQXI DFVKUQY
VHUYLFHV Z KLFK XVID] H RXUFDSDELAOMHV
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&', GHVLIQVDQG P DQXI DFVKUHV D
GLYHUH DUD\ Rl FXWRP SLRGXFW
LOFOXGLQI VHD@QJ FRP SRQHQW
EHDUQIV DQG Z HDUFRP SRQHQW

| XQPIRQDOFRP SRQHQW DQG P RWH
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&RP P HUFLDORUP LOVIDU  J LDGH DLLFUDI WDUH VXEMIPAVR

H WHP H DOMAXGH SUHWXUH WP SHUDVKUH DQG VSHHG

| XFVKDVIRQV FRXS®IG Z VK G\ QDP LF Z HDVKHUDQG
HOYLLRQP HQDOFRQGIMIRQV 6HDAQ VHOVRUSLRVIAPVIRQ
YHKLFGH LOMIUW SRZ HU | XHOP DQDJI HP HQWDQG ELDNLQJ
A WIHP V UHT XLLH SUHFIMRQ DQG FRP SRQHQMQUIAT UW

« $PRUBIQHD $U@WB $UG[p 3((. 336 37)(
e 7 6HDY 2 SIBHDOH &DS 6HDY 3LWRQS5LQIV ) DFH6HDW
%DFN XS 5LQIV %HDUQIV 6FLDSHU/ DQG P RUH
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2 XUWAFKQRARJ LFDODGYDQFHP HQW HQDE®! RSHLDVRUY DQOG
VHUYLFH SURYLGHUY VIR DFFHW UHP RVIA UHVHUYRLLY DQG H| SARUH
FRP S®{ Z HODUFKIVHRWUH 2 XUFRP SROHQW P XVWEH
FDSDE®I Rl Z IMKWIDQGLQI FKD@HQI HV Rl VFD® DQG FRP SGf LW

e (@WRP HUY/ 7KHWP RSOWAFV 37) ( &RP SRUVAV
e +LIK 3UHWXWH3XP S3DFNLQJ ' RZ QKR®1 7 RROSHDOBVIDFNV
%23 YRQGHG6HDY 9DOYH6WP  6HDW / LOHU+ DQIHU
6HDY $ 5' RZ QKR®I3XP S6HDY 2 SIEHD® 6HW 3 LWRQ
5LGHUSLQIV 3DFNIQJ 2 1O LSHUSLQIV &RP SUHWRU
9 DOYH & RP SRQHOW ) LEWH p EHDUQIV DQG P RWH
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5 HI LOHUHV DQG SHWRFKHP LFDOl DFLOVIHV DFLRW VIKH J (REH
SURFHW KD] DUGRXV FKHP LFDOY LOVR FRQUXP HUSLRGXFW | LRP
JDVRQQH VR FRVP HVIFV b$ Q. VHD@QJ GHYLFH QHHGV VR KDQGMH

VKH FUMIFDOGHP DQGV Rl VXFK HWHQWDCOHT XLSP HQW

e (@WRP HW 7KHWP RSMWIFV 37) ( &RP SRV

e GXUMp SXP S Z HDUFRP SROHQW 9 DOYH 6\i#P 6HDYY
) XJMYH ( P D MRQV6EHDOBHW 2 SUBHD® 6HW 3 WRQ
5LGHUSLQIV 3DFNIQ 2 L0 LSHU5LQIV &RP SUHWRU
9 DOYH & RP SRQHQW ) LEWH p EHDUQIV DQGP RWH
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, QGXWULDOSURFHWLQI LOQYROYHV HT XLSP HOWKDASURFHWHY
YDURXV VHDQQJ DQG Z HDUSWRGXFW LOFOXGLQI SXP SV

YDOYHV FRP SUHMRWY DQG VIKLELOHV 8 QGHUWUHOQXRXV
SIRGXFVIRQ QRDGV | RWP LGDEM® FRP SROHQW DUH YIVIDO

e (@WRP HW 7KHWP RSMWIFV 37) ( &RP SRV

e YHDUQIV %XVKLQIV ' LDSKWDIP V 3LWRQ5LQIV 3 WRQ
&XSV 6KDIWSHDY &RP SUHWRUGHDQQI & RP SRQHQW
&XWRP 0 RAEHG 3 URGXFW DQGP RWH
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3RZ HUS@QW J HQHLDVH HBIPWLFLW 1 LRP SUP DU HOHUI\
VRXUFHV VXFK DV QDVXLDOI DV QXFBIDUI DMMRQ Z DViHU VR@U RU
Z LOGHQHW\  $V SRZ HUS@QW DUH | REXVHG RQ HI | LFLHQR\
S@OOHG RUXQSMQQHG GRZ QP H FDQ VLI QU LFDQV® LP SDFW
RSHUDMRQV GIDGLQI VR RWHQHW\ SLRGXPIRQ &RP SROHOW

LOWAIUW LV HAWHQADO

e (MWRP HW 7KHWP RSOWIFV &RP SRUWIAV
e GXUHMp SXP S Z HDUFRP SRQHQOW 6WAP 6HDY 6 HDOGVIDFNV
DQG 6HDW 9 DOYH 6VWP 6HDY 3 XP S 6HDY DQGP RWH

6(0,821' 8&725

+ DUK FKHP LFDOY DQG XQOUD SXUH SLRFHWHV DUH UHT XLLHG VIR
P DQXI DFVUH VHP LFRQGXFVRRUY LQ LOGXWULHY Z RUTEZ LGH &' |
SDU/QHW/ Z VK 2 ( 0 VR SLRYLGH P DWAULDY DQG GHVLI QV VR
HOVXUH VDI HW DQG TXDOW

e 3((. 3)$Db)).0
e &KHP LFDO HOYHU 8 QWSHDY ) LAVDVIRQ & DUNLGIHV
DIHUBHDY 3XP S 9 DOYH&RP SRQHQW ) ®Z
& RQVR@UGHDW 6LIKW @W 6HDY + HDW7 LDQM HU
( TXLSP HOA6HDY DQG P RWH
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&RP S®{ P HGLFDOGHYLFH GHWLIQ GHYH®RSP HQWDQG
SURGXPVIRQ DSS@FDRQV QHFHWVIVIA SUHFLVIRQ WULFW
VRGILDQFHV YDOGDARQ DOG RIVIAQ LDSLG GHAYHU. 3RO P HW/
DUH XVHG VIR FUHDVIA P HGLFDOHT XLSP HOWGHYLFH KRXWLQIV DQG
HOFARVXUHV R[ \ JHQ FROFHQAUDVRWYY  FRP SUHWRUY VHDOQ

| RUGLDI QRWAE HTXLSP HQWDQG P XFK P RUH
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« 3DFNLQJ VHW 3DWRQ&XSV  5LQIV 0 HGIFDO HYLFH
&RP SRQHOW 2 51QJV DQGP RWH
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/1% LVVXSHUFRROIG VR r ) DKUHQKHLW r & HWMXV

P DNLQUJ WDQVSRUALJ @UH DP RXQW Rl JDV HDMIHUDQG P RUH
HFRQRP LFDO& U RJHQLFV DUH WL QU LFDQV® LP SDRVIKY
HWHQDOLQGXWWULHY @NH P HGLEDO SKDULP DFHXVIEDO
VHFKQR®J\ | RRG DQG EHYHLDIH HBIFWRQLFV P VDO
SWRFHWLQJ  DQG HOHUI\

« (MWRPHW 37)( 37)( %BQGV 3((. 8+0: 3(
« 9DOYH6WP 6HDY 9 DOYH 6HDW &RP SUHAWRUGHDQQJ
&RP SROHQW 2 SWBHDOW DQGP RUH
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5 HQHZ DEGH HOHU\ LV GHUYHG | LRP QDVKUDOUHVRXUFHY @NH
VR@U Z 1QG WDLQ VIGHV Z DYHV DQG JHRVIKHLP DOKHDW

5 HQHZ DEG HOHUI LHV FDQ EH TXLWW GHP DQGLQJ DSSQFDARQV
Z VK FRP SRQHQW DQG VHDY VXWILQLQ) VXEWDQWDCOZ. HDU

e (@WRP HW 7KHWP RSOWIFV ) LAhiG37) ( 8+0 : 3(
e 3UP DU 7XUWELOH6KDIWSHDY 3 WK %HDUQ) 6HDY <DZ
oHDUQ) 6HDY & XWRP 6SUQIV DQG P RWH
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7KHZ RUTS UHOHVRQZ DWUIRU@ H  1LRP FOIDQ GUONLQY

Z DWHUUHVRXUFHV VR Z DWHZ DWAUVR K\ GLRHBIPWLE SRZ HU
&', GHVLIQVSLRGXFW | RUZ DWUI LQUDARQ UHYHUH RVP RWY
Z DIMUWDQVSRUMIRQ DQG P RWH
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e 9DOYH6WWP 6HDY 3XP S 6HDY 3 @MWIF + RXMQIV ) LELH p
EHDUQIV DQGP RWH
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KHQP RYLQJ | XLGV DQG JDVHV VKLRXJIK D SLRFHW LWLV
FUMFDO/R P LV DVIA IDNDIH ( QYLLRQP HQVDOHFRQRP LF DQG
VDI HW FROFHUQV GHP DQG VXSHURUVHDQ) VROMRQV 4 XDAW
FDQQRWEH FRP SLRP LVHG Z VK VR P XFK DWWIDNH

e (@WRP HW 7KHWP RSMWIFV 37) ( &RP SRUVIAV

e GXUHVp SXP S Z HDUFRP SRQHQW 9 DOYH6VHP 6 HDOY
) XIWYH ( P WMRQV6HDOBHW 2 SWBHD® 6HW 3XP S
6HDY ) LEWLH p EHDUQIV DQGP RWH

$872027,9(

( QI LOHHUHG HIDWRP HUV DQG VIKHLP RS@WAEV DUH FUMEDOI RU
HQULOH SHU RLP DOFH 2 XU3 HLP HRQ MFKQRARJ\ DARZ V\KH
H DPADP RXQWRI R \ JHQ LHTXLLHG | RUXQP DVIA HQILQH
SHURW DQFH :  HDOR SWRYLGH SDUN | RUSDLOMSLD,

A VWP V

e 3HPHRQp YHDVKDE®H37) (
e 2[\JHQBHQWRU* LRP P HW KLIK Vi#P SHUDVIKUH H KDXWW
VHDQQJ DQGP RWH
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" HVSIVA RXU FXWAQJ HGIH P DWUDY DQG YHUAFDAD  LOWATLDVMAG
P DQXIDFWUQJ FDSDELOMHY RXU HPS®R HHV PDNH VKH P RWV
WL QU LFDQWLP SDFWRQ RXU EXVIQHW &' , LV | RUXQDWA VR KDYH ViKH
EHVWDQG WWH EWKVWWWRQ RXUWDP ODGIQI QHZ  LQMDVIYHV DQG
KHGLQI XV P HHWDQG H FHHG RXUFXWRP HWY H SHRVIDARQV

2 XU &RP SDQ\ &RP P VP HQWZ HUH
GHYH®RSHG Z LVIK RXUHP SG\ HHV LQ

P LQG 7KHVHFRP P VP HQW UH.QI RUFH
RXUGHGIFDUIRQ VR VKHLU GHYHMRSP HQW (032: (5,1* " (9(/23,1* 3(23/(
DQG VXFFHW 7 KLRXJK HGXFDMRQ
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| RWIAUDQ HQYLLRQP HQWRI

FRODERUDVRQ DQGVWDP Z RN :  H DUH

GHGLFDWAG VIR P DLQVIDLQLQJ D VDI H DQG $/: $<6/($51,1* ,03529,1*
FDUQJ FXOXIH VR JLRZ VK VIR NHHSLQJ
RXUSLRP IVHV VR P SLRYHP HOWDQG VR

XSSRUILD RXUPCARE HU/ \XFFHWS
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,Q &', DQORXQFHG VIKH DFTXIMMIRQRI ( * & ( QMBUVHY ,QF D BDGLQ]
SURGXFHURI JUDSKIWA EDVHG VHDQQJ SLRGXFW Z LVIK GRFDARQVLQ 2 KIR DQG 1 RUK
&DIRAD ( * & SIRYLIGHVKLIK® HQILQHHUHG FXWRP L] HG SLRGXFW/ | RUI OXLG
VHDOQJ RQ KLIKZ D\ DQGRII KLIKZ D\ H KDXVWHP DWMRQV DHURVSDFH DOG
VIKHLP DOP DQDJ HP HOWDSS@FDMRQV 7 KH DFTXIMMRQRI ( * & IIWIQR &' 8/
VWUDI\ VIR H| SDQG LW P DUNHWWKDULH LQ LOGXVWLHV Z VK JURZ LQJ GHP DQG
LOFOXGLQI SRZ HUJ HOHUDMRQ J HQHLDOLQGXWWULDO DHURVSDFH DQG GHI HQVH DQG

Z DVWUVUHDVP HQWZ KLY HQKDQFLQJ LW | B LE® J UDSKLVIA FDSDELOMHV

<RX FDQ GDUD P RUH DWHI FJ LDSKLM FRP
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© HDWH FRP P WHG VR HP SRZ HUQJ VDI H SLDPEHY DQG
FROOQXRXV P SLRYHP HQADFLRW RXUJ@REDO RRVBUQW: VK D
| RFXV RQ HQYLLRQP HQVIDOVX\WIDLQDELOW  FX@XUDOVHQUMY LW
DQG SHURQDCDFFRXQUDELAW Z H UHFRIQL HRXUWDP | RUVKHLU
HI | RUNV VR VXSSRUADQG SLRWRWKH P HP EHU/RI VKH &' , IDP LO
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6XWILODELAW DQG HQYLLRQP HOVIDOUHVSRQVLELAW DLH

LQJ LDLOHG LQ HYHU. 1 XQPRQ RI RXUEXVIOHW 2 XURENHFVYH
LV VR SLRYLGH VKH FRP SRQHQW VKDANHHS SRVWAQUDCKD] DUGV

|LRP EHFRP LQJ KHDO® \VDIHW DQG HQYLLRQP HQVIDO

SWREGP V 2 XUSURGXPW DUH GHWLI QHG VR VDI HI XDUG VKH
HQYLLRQP HQWDQG NHHS KDJ DUGVDWED, , Q RXUI DFLAMHV Z H
WULYH VR EH UHR\ FODEH RUUHXVDE®! :  H KDYH UHGXFHG
| DFLOW HP DMRQVE\ VRQV LQ VIKH SDWN HZ. \ HDWY
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RUSUYDVHO® RZ QHG2 (0 V RXUGHGLFDWRQ DQG
VHUYLFH UHP DLQ VKH \VDP H
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& , IVH WHP HY KHSI XORQ UHFHOWG
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VIR HODE®! SLRMPW VR NHHS RQWDANDQG &'
KDVEHHQDNH | DFVRURQ P HAQJ RXUJRDY
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